
Training Objectives
This workshop will enable participants to become comfortable with the 
interview process by learning how to:  prepare for the interview; determine 
the interviewer's agenda; answer questions effectively; overcome objections; 
plan what to do after the interview; evaluate the interview.

Course Content
Interview preparation:  self-assessment; experience and accomplishments; 
introductory statement.

Interview planning - research.

Types of  interviews.

Examples of  interview questions and how to answer them effectively.

The 'difficult' interview questions.

Ending the interview and planning what to do after the interview.

Also Available
Customized workshop to accommodate individual organization and/or 
team needs.

Access to additional on-line material to complement training.

Language:
English & French

Course Length:
1 day

Maximum Students:
15 participants

Target Audience:
General
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