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Communication

Dealing with Difficult People

) Training Objectives

Manage communication with difficult people more effectively through an
understanding of communication styles.

LLanguage:

English & French

Course Length:
[ day Learn ways to resolve difficult situations more comfortably by identifying and
practicing specific assertive strategies

Maximum Students:

15 participants

Course Content

Target Audience:

General

Four choices in dealing with difficult situations.

Four elements in dealing with difficult situations.

Five basic communication tools and skills.

Window on the world of difficult people.

Patterns for difficult people.

Ways to cope with people who are hostile, irrational or aggressive.

Tips on resolving interpersonal conflict.

Also Available

Customized workshops to accommodate the specific needs of our clients.

Access to additional on-line material and e-learning to complement training.
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