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Communication

Communicating Effectively

) Training Objectives

LLanguage: . . . . . L . .
This highly experiential workshop will allow participants to engage in a variety of
scenarios through which they will learn to: express their thoughts, opinions, needs

Course Leneth: and feelings; give and receive constructive feedback; understand the core concepts

English & French

1 day of communication; and apply specific communication techniques to improve
working and social relationships.

Maximum Students:

15 participants Course Content
Communiation - self assessment.

Target Audience:

General

Characteristics of effective communication.

Breaking down the bartiers/obstacles:
- Perceptions and their impact;

- How to control your tone of voice;
- Proper body language.

Communication Styles - tips.

Techniques/tools to build rapport and establish trust:
- Active listening;

- Giving and receiving feedback;

- Communicating using the “I” message;

- Making requests and coping with criticism;

- Separating the people from the problem;

- Being an effective communicator.

Success tips - action plan (turning good intentions into a commitment to
implement one technique).

Also Available

Customized workshops to accommodate the specific needs of our clients.

Access to additional on-line material and e-learnng to complement training,
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